
A huge thank you to our volunteers, 

committee members, speakers, sponsors 

& exhibitors!  

 

Who We Are 

 

HRATT is an affiliate of the Society for Human 

Resource Management. Whether you are new to the HR 

profession or have many years of experience, we are a 

local starting point for networking, information, 

professional development and continued support of 

excellence in Human Resources located in the Twin 

Tiers. 

 

Contact Us  

Interested in learning more about HRATT or SHRM? 

Want to get involved in our next conference? Contact us 

today to learn how you can join our organization!   

VISIT US ONLINE AT HRATT.SHRM.ORG 

 
 

  

  

 

 

 

October 12, 2017 

7:30AM-5:00PM 

Corning Community College 
  

 

 



2017 Conference Agenda  
Please plan to attend the selected breakout sessions on your registration 

form. Thank you!  

7:30-8:00 Continental Breakfast & Registration  

8:00-8:15 Welcome!  
Sharon Swartz, PHR, SHRM-CP, President of HRATT 

8:15-9:15 Key Note: There’s an App for That?  What 5 Bad 
Apps Can Teach us about Current Trends in HR 
Ted Baumhauer, PhD. 

9:15-9:30 Break. Please enjoy the refreshments & visit our 
exhibitors!  

9:30-10:30 Break-Out Sessions  
1: Addictions Awareness and Impact in the 
Workplace 
Teresa Haight 
2: Recruiting and Retaining Millennial’s Panel 
Matt Burr and Selected Panelists 

10:35-11:35 Key Note: Bring Your Benefits to Life 
Justin VanDervort 

11:35-12:35 Lunch. Please enjoy the refreshments & visit our 
exhibitors!  

12:35-1:35 Break-Out Sessions  
3: Impact of Millennial on the Transformation of 
American Business 
Ron Crawford 
4: Diminishing the Cost of Conflict 
Jeff Shepardson 

1:40-2:40 Break-Out Sessions  
5: Feedback Doesn’t Work-“Feed Forward” Does! 
Andy Taylor 
6: Personal Significance 
Tim Smith 

2:40-3:00 Dessert Break.  Please enjoy the refreshments & visit 
our exhibitors!  

3:00-4:00 Key Note: Earning a Seat at the Table 
Bob Blenn 
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 Andy Taylor, ACC 



 

 

 

 

 

  Keynote Speakers  

 

  

 

     

Ted Baumhauer, Ed.D.  
 

Ted delivers unforgettable and 

entertaining Keynote presentations, 

Corporate Coaching and Leadership 

Development Programs. From the 

shop floor to the board room, Ted 

brings to life the struggles of 

becoming a leader and leaves the 

group with real action steps. 

 
 

Ted Baumhauer, Ed.D., completed his Doctorate in Education 

from The University of Vermont and is a member of the National 

Speakers Association.  

 

He is the author of Little Blue Penguins: Tales for Making the 

Transition to Leadership. Ted is the former Director of the 

University of Vermont's Center for Community Education and 

has been a part of various training and professional groups in the 

areas of leadership and team skills since 1982.  
 

Justin VanDervort  

Justin is a Business Development 

Executive with over a decade of 

experience working in multiple 

levels of management within a 

variety of industries.  With Justin’s 

diverse background, he truly 

understands the importance of 

benefits and compensation in 

recruiting and retaining top talent.   

Thank You to Our 2017 Conference Sponsors & Exhibitors! 



     

 

Bob Blenn 

Small Group Sessions & Speakers  

Feedback Doesn’t Work-

“Feed Forward” Does! 

Andy Taylor 

 
Developed by Marshall Goldsmith, 

“FeedForward” is a simple, powerful 

and proven communication tool used 

by over 150 of Fortune 500 companies.  

If you did the math, you would be 

shocked!  Conflict is expensive, 

costing companies hundreds,  

Bob approach to applying 

behavioral and organizational 

science was formulated around 

his diverse experience, depth of 

knowledge and informed insight 

into human dynamics.  He 

delivers his instruction and 

guidance with objectivity, respect 

for individual differences and a 

signature humor aimed at 

 achieving results through people.  Bob's life’s mission is to 

"Inspire YOUR Human Potential" as a means of achieving 

success. 

Bob has held a wide range of leadership positions, from 

supervising front line operations up through various levels 

of corporate and executive management. Just prior to 

starting his firm, Bob was National Vice President of Store 

Operations at Endicott-Johnson Retail Corporation in 

Endicott, New York. Previously, he held several senior-level 

executive positions with Brown Group, Inc. in St. Louis, 

Missouri. 

 

Josh Waight, Panelist  

Josh was introduced to Human Resources in 2009 when he 

joined the Army National Guard and chose HR as a military 

career.   That led to his first full-time HR job with the 

Department of Defense in 2011.   In 2014 job moved back to the 

area taking a role as HR Business Partner with UPMC 

Susquehanna.  He holds his MBA in HR Management from 

Brenau University and holds his PHR certification.  In 2016 Josh 

accepted the position of HR Director with Steuben ARC. 

 

Matt Guagliardo, Panelist  

Matt Guagliardo received his undergraduate degree in 

Psychology with a concentration in Human Resource 

Management in 2012 from Mansfield University. He is currently 

completing his graduate work in Corporate and Community 

Education at Elmira College where he also serves as the Career 

Advisor in the Office of Career Services. When not at Elmira 

College, Matt may be found at the Chemung County Humane 

Society and SPCA where he is on staff as the Offsite Event 

Coordinator. In his free time, Matt enjoys the great outdoors with 

his wife and two dogs (Barley & Porter). 

 

a 

Laurel Eschbach, Panelist  

Laurel provides a well-rounded HR generalist perspective to 

Market Street Trust Company with a focus on increasing 

efficiency and productivity. Laurel has a passion for 

employee development – helping people realize their future 

goals and creating a plan for success.  Laurel recently 

achieved the Society of Human Resource Management 

Certified Professional (SHRM-CP) designation. Laurel 

holds a MS of Human Resource Development and a 

Corporate Training Advanced Certificate at Rochester 

Institute of Technology and a B.A. in Business 
Administration from Marist College.  

 



  

 

   

Andy Taylor, continued… In this one hour workshop, 

participants learn what FeedForward is, how it works and the 

four-step process that helps people change behavior in a 

positive, respectful and honest manner.  This workshop is also 

hands-on, involves small and large group exercises and it’s 

fun!  Discover that getting people to change behavior does not 

have to be a painful ordeal! 

 

Personal Significance 

Timothy D. Smith  

This program was developed 

for people committed to 

improving their personal and 

professional lives.  

Attendees will gain in-depth conceptual knowledge and 

skills to prepare themselves to become more effective and 

innovative in their personal and professional lives. They 

will learn personal success and excellence comes first, 

before they can become personally significant, which is 

about leading and influencing others. 

Tim is a performance improvement coach, inspirational 

speaker, and founder of TDS Performance Improvement. 

 
Diminishing the Cost of 

Conflict 

Jeff Shepardson 

 If you did the math, you would 

be shocked!  Conflict is 

expensive, costing companies 

hundreds, (continued on next 

page) 

Recruiting and Retaining 

Millennials Panel 

Facilitated by  

Matthew W. Burr 

 The panel will consist of a 

discussion of recruiting, retaining 

and engaging the millennial 

workforce. We will also focus on 

turnover we see with the Millennial workforce and how to 

address these through engaging activities and perks. This 

panel of millennial talent and talent acquisition 

professionals who will discuss what is important to 

millennial generation and what some companies have done 

to successfully recruit and retain the millennial generation. 

Matthew is the owner of Burr Consulting, LLC. and is a full 

time professor at Elmira College, where he earned his 

Bachelor’s Degree.  Matthew has a Master's degree from the 

University Of Illinois School Of Labor and Employment 

Relations in Human Resources & Industrial Relations, a 

Lean Six Sigma Green Belt certification, is both the SPHR 

and SHRM-SCP.  Matthew is currently working on his 

MBA through Syracuse University.  

 Megan Cole, Panelist  

Megan Cole is a millennial, training consultant, and HR Generalist 

for Chemung Canal Trust Company from Corning, NY.   Megan 

has built her diverse career as a millennial worker and leader and 

has experience in recruiting, coaching, and training millennial 

workers. She earned her Master’s Degree in Corporate & 

Community Education, a professional certificates in Training of 

Trainers & HR Development from Elmira College in 2016. She 

currently serves on the board of the Human Resource Association 

of the Twin Tiers as the Marketing Chair.   

 



              
   

Jeff Shepardson, continued.  

Conflict is expensive, costing companies hundreds, 

sometimes thousands of dollars daily in lost revenue 

and productivity.  This is one good reason why the HR 

professional should be at the ready to engage conflict 

situations proactively. 

Jeff Shepardson, CDRC Director of Training & 

Facilitation Services, has served CDRC as staff 

member, mediator, facilitator, and trainer since 2005, 

mediating and facilitating cases both public and private 

in a wide variety of contexts and settings.  Jeff provides 

Mediator, Facilitator, & Conflict Resolution Skill 

Trainings on a local, state and national level.  

Impact of Millennials  

on the Transformation 

of American Business 

Ron Crawford 

 

insight on how to survive, and thrive, in the midst of the 

generational demographic shifts being experienced.   50% 

of US workers will be from the millennial generation by 

the year 2020, and their perspectives on work, life, and job 

satisfaction will transform American business. 

 
 

This presentation will provide 

an introduction to the 4 

generations currently in the 

workplace, and will provide    

Ron Crawford, continued.  

Ron is the Senior Manager of Engineering 

Development Programs for Lockheed Martin. His 

primary responsibility involves program management 

of the Engineering Leadership Development Program 

(ELDP) and Advanced Technical Leadership Program 

(ATPL), with 240+ participants across 16 LM site 

locations. 

Addictions Awareness 

and Impact in the 

Workplace   

Teresa Haight 

 
Teresa is pictured here with              

her daughter, Marissa  

Addiction influences our families, friends, and co-workers 

along with affecting the workplace.  Come hear her share 

her experiences as she discovered (1) we’re not alone, and 

(2) we’re not the only ones.   

 

Teresa will share her lessons learned through this journey 

and give you insights as to what you can do as leaders to 

lessen the impact of addition in your communities and 

your workplaces.   She will also share resources that you 

can leverage to help you along the way. 

 

Teresa Haight is the weekly facilitator and a member of 

the nine board of directors for the Addiction Awareness of 

Steuben County.  Teresa is a mother and supporter of a 

now recovering heroin/opiate addict.  Today, this 

mother/daughter duo are on their road to recovery as they 

work together learning and growing together with their 

experiences in addiction recovery.   
 


